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UPGRADING CARDACCESS 3000 TO V2.6

Unlike previous versions of CardAccess, version 2.6 uses Microsoft Installer; therefore upgrading CardAccess to version
2.6 requires a slightly different procedure compared with previous upgrades.

SUPPORTED OPERATING SYSTEMS

CardAccess Version 2.6 works only with Windows XP Pro or Windows 2003 Server, 32 bit versions. If you are cur-
rently running CardAccess in a Windows 2000 environment, you will need to upgrade the operating system. Also, SQL
2000 and MSDE are no longer supported in Version 2.6; although databases created with these database en-
gines can still be used after upgrading to Version 2.6 by using the “CardAccess 3000 Database Utility”.

Supported Operating Systems that are currently using SQL2000 need to be upgraded to SQL 2005 before CardAccess

Version 2.6 can be installed (see your Network Administrator). CardAccess Version 2.6 will install SQL Express in
the absence of any Database engine.

UPGRADING INSTRUCTIONS
1. Verify OPERATING SYSTEM is supported.

2. DO NOT CONTINUE THE UPGRADE PROCESS UNLESS YOU POSSES A VALID 2.6 LICENSE. Version 2.6 will
not operate with any of the licenses obtained for earlier versions. Make certain that you have a valid 2.6 software or
hardware license in your possession before proceeding.

3. DETERMINE DATABASE ENGINE
a. CardAccess (All Versions) with MSDE; perform Steps 4-15.

b. CardAccess (All Versions) with SQL 2000; perform Steps 4 -15.
¢. CardAccess (All Versions) with SQL EXPRESS; go to Step 16.

d. CardAccess (All Versions) with SQL 2005; go to Step 16.

4. Detach the CardAccess 3000 databases as follows:
a. Run the CardAccess Database Ulilities software and click on "Create Database" tab.

b. Create a "test" (temporary) database.

NOTE: Information furnished by Continental Instruments LLC is believed to be accurate and reliable. However, no responsibility is as-
sumed by Continental Instruments LLC for its use; nor for any infringements of other rights of third parties which may result from its use.
Qo license is granted by implications or otherwise under any patent or patent rights of Continental Instruments LLC. j




CardAccess 3000 Database Utilities

Ukilz ﬁ Exit ‘Wersion Info [i' |Update Database

Database Connection |Create Database | Attach Database Detach Database Link Servers Drop Server Genera 4 B
Select a server instance for the new database: AMUST EE ON THE L GCAL MACHINE!

E |

Select a name for your new database:

|TestTemp |

Select the directory that your database should be stored in:
|C:'|,Pru:ugram Files\ZardfAccess30004 Database!, |

Password for the 'sa’ user: |*** |

Save Password | Create Database |

c. Click on the Database Connection tab and click to select the "test" database created in the previous step.

CardAccess 3000 Database Utilities

LItils 'ﬁ Exit Wersion Info [i' Update Database

Database Conmection || Create Database  Attach Database Detach Database  Link Servers Drop Server Genera 4 B

Database Server Name: ||‘|i||5F'~"." - |

Database Name: |TestTem|:u - |

CICDataServer Host: 127.0.0.1 -]

CICDataServer Port: |9E|UD = |

Network Station ID: Host PC |
Save Passwiord | Save Setkings |

d. Save the settings and exit the CardAccess Database Utilities software.

e. Click Start, Run and type services.mscin the Open field and click OK.

= Type the name of a program, Folder, document, or
= Inkernet resource, and Windows will open it For vou,

Open: | SErYICES, MMSC L |

I Ok H Cancel ][ Browse, .. ]

f.  In the Services window, stop the "CA3000 Database Task Service" and exit the Services window.



% Services

File  Action  Wew Help
R R 2 mm
% Services (Local) ot {L l]
CA3000 Database Task Service Marne Description A
. % MET Runtime Opkimization Ser...  Microsoft ...,
= S:EESES::EEE %.ﬁ.crunis Schedulerz Service Provides ta,,. &
tart the service %.ﬁ.lerter Mokifies sl ..
%.ﬁ.pplicatiun Layer Gateway Ser.., Providess... ¢
Descrint %.ﬁ.pplicatiun Managermank Praovides s...
escription: ) )
Transfers holding event data and %ASF‘.NET State Service Provides s..,
updates status of badges in the %Autumatic IUpdates Enables th... ¢
background. If the service is stopped, %Backgrnund Inkeligent Transfe... Transfersf...
real-time notification wil fail. S NCA3000 Database Tas e  Transfers ..,
%Card.ﬁ.ccess Licensing Service Cardfcces... ¢
%Clipﬁuuk Enables Cli...
%CO[\‘H Ewent Sysktem Supparts 5.,
%CO[\‘H Swskem Application Manages k...
%Cumputer Browser Mainkains a... ¢ e
< ¥
\ Extended ,{ Standard ,.-f

g. Run the CardAccess Database Utilities software and click on "Detach Database" tab.

h. Detach the CardAccess Archive database and detach the CardAccess Live database.

CardAccess 3000 Database Utilities

Lkils EEzit Yersion Info E‘Llpdate Database

Database Connection  Create Dakabase  Attach Dakabase| Detach Dakabase |Link Servers Drop Server Genera 4 B

Database Server Name: ||‘|iIISR'-.f|

x |

Database Name: |c323LiveDBDGDEZDDS

il |

Save Password 'j‘ Detach Database




CardAccess 3000 Database Utilities
Ltils a Exit Wersion Info [:']" Update Database

Database Connection Create Database  Attach Databasd Detach Database ||LinkServers Drop Server Genera 4 P

Database Server Name: |hi||5R'\-' - |

Database Name: |caz3archiveDBOS0E2003 v |

Save Password £ 9 Detach Database

i. Click Start, Run and type C|Program Files|CardAccess3000|Database in the Open field. Click OK.

Run 2|

Type the name of a program, Folder, document, or
Inkernet resource, and Windows will open it Faor you,

Ik I Zancel Browse, .,

j.  Copy CardAccess Archive database and CardAccess Live database and place in a safe folder.

,Program Files',CardAccess3000%Database _ 18] x|
File Edit Wew Favorites Tools Help | ",'
(D EBack - €3 ~ (T | ) search |~ Folders | B G X 6 | -
Address I@ C:YProgram Files\CardAccess3000\Database j Go
Mame = | Size | Twpe | Drate Modified I Attributes |
CSywz3teles File Folder 66,2005 1:29 PM
= } ) 3,392 KB Database File 6/13{2005 Z:43PM A
= 16,334 KB Database Fils 6/13/2008 2:43PM A
= ) 3,392 KB Database File 6/13/2005 241 PM A
=] Scan For Yiruses... 16,384 KE Database File 6132008 Z:41PM A
Fridsy06132008_Data.MOF  Open With... 3,072KE Database File 613(2006 2:45PM A
friday06132005_LoglDF — | 16,384 KB Database File 6/13{2005 Z:45PM A
TestTemp_Data MDF Send To L 3,072KB  Database File 6/13/2008 2:17PM A
TestTemp_Log,LDF cut 16,334 KB Database File 6/13/2008 2:17 PM A
Create _gortcut
Delete
Rename

Properties




5. Un-install the following programs:
a. Click Start, Settings, Control Panel, then double-click Add or Remove Programs to open.

b. Un-install CardAccess 3000; answering all prompts as required.
c. Un-install Microsoft SQL Server Desktop Engine 2000 (MSDE).or SQL 2000.
d. Reboot your computer.

6. Delete the entire contents of the following directory:
Click Start, Run, and type the following: %Temp%, and click OK.

7. To upgrade from an existing installation of CardAccess 3000 with MSDE or SQL 2000 to version 2.6, perform the fol-
lowing:

a. Shutdown the CardAccess 3000 Program.

b. Place the CardAccess 3000 version 2.6.CD into the CD-ROM drive. The CardAccess 3000 /nstall-
Shield Wizard will automatically begin the installation process.

c. If the Installation Wizard does not detect Microsoft. NET Framework 3.0 on the target computer, the
Wizard will prompt to install it automatically; the following Wizard message appears:

InstallShield Wizard

o Carddcoeszs 3000 requires that the following requirementz be inztalled on your computer
L=1 prior to inztalling this application. Click Install to beagin inztaling thege requirements;

Status | Reguirement
Petding Microsoft MET Framewark 3.0

Cancel |

8. Install the CardAccess 3000 Server software.

a. If MSDE or SQL 2000 is detected after the installation of Microsoft. NET Framework 3.0, the following Wizard
message appears.



CardAccess 3000 - InstallShield Wizard x|

CardAccess 3000 version 2.6 requires SOL 2005,
Flease perform Following task before running CardAccess 3000 version 2.6 setup,

1. Detach Cardéccess 3000 Databases and UnInstall CardAccess 3000,

2. UnInstall MSDESSOL Server 2000

3. Reboak the compuket,

4, Empty Temp Folder and Re-run Cardaccess 3000 version 2,6 setup,

5. After Installing CardAccess 3000 version 2.6, Run CardAccess Database Utilities
and reatkach your old databasels) and update it,

If wou are nok sure how to proceed please contact Tech Suppork For Help on Installation.

9. Continue Installation of CardAccess 3000 version 2.6 as follows:
a. Select to install the CardAccess 3000 Server software.

b. Click Next to prompts, as required.

c. If prompted, insert CardAccess 3000 Disk 2.
o SQL Server 2005 Express Edition is installed.

¥ Microsoft SQL Server 2005 Setup |

Setup Progress

The selected components are being configured

Produck | Skatus
(P M5EMLE Setup finished
@5&1 Setup Support Files Setup finished
(49 50L Native Client Setup finished
() S0L Y55 Writer Setup finished
(BISOL Server Database Services Configuring components. ..

Sl Server Management Studio Express
Wiarkskation Components, Boaks Onlin.. .

—Skaktus

Copwing new files

File: msdbdata.mdf, Directary: CiiProgram FilesiMicrasoft SOL ServeriMs, . 4653056

[ ]

== Back MExk == Zancel

o New Archive and Live Databases are created.



Create CardAccess Database(s) version: 2.6.19.210

Close

E Automatic Database creation tool

SOL Server [v2003sRy

Live Databaze Mame Ica2ELiveD BOE1 32008_163132

Archive Databaze Mame Ica2Eﬁ.rchiveD BOE132008_163132

Databaze Path IE:'\F‘ngram Filez\Cardfcoes: 300040 atabaze

Connecting to server

e When the installation is complete, the Readme file opens.

d. Click Next to prompts, as required.

e. Click Finish and reboot your computer.

10. After rebooting, the Client License Manager screen appears displaying the license information for the Version 2.5 Li-
cense. You WILL NOT be able to use this license in the current version. You MUST now use the Version 6 License that
you received with your “upgrade” CD. You may also purchase, download and activate a NEW VERSION 6 license from
this screen. When complete, exit the licensing software.

Perform the following steps to enter a NEW VERSION 6 License:
o If you will be using a SOFTWARE license, perform steps 10a — 10g;
e If you will be using a HARDWARE SECURITY KEY, perform the following:

1. Close the CardAccess 3000 Client License Manager window.
2. Remove the Version 2.5 Hardware Security Key.

3. Insert the NEW V2.6 Hardware Security Key.

4. Reboot your Computer.

5. Go to Step 11.

a) From the CardAccess 3000 Client License Manager Screen click the “System” tab, then click “"Download Purchased
License”.



CardAccess 3000 Client License Manaaer £

System | Registration  Help
Import License =e Information
| Download Purchased License Qgé\’lethod Software
Exit mber 72051 2AR-C5BE-45F3-E91F-C4ER31 77 IFCC
_ e 120 SOFbMare Carddccess 3000 ver 2.5
Limits

Wworkskation Count 1
Com Server Count i]
Panel Count 256 (256 tokal)
Reader Count: 2045 (2048 tokal)
Coarn Port Count 256 (256 tokal)
DR Counk u}
Mapco Server Counk i]
Script Server Counk 1
APT Count i]

Support Phone
+1 E an

b) The Serial Number screen appears. Enter the serial number you received with the Version 6 CD; then click
OK.

serial Number x|

Please enter the serial number of vour license. ..

Search | Prozey Info Ok I Zancel

c) If you have previously purchased a Serial Number click Search.

d) The Serial Number Search screen appears. Enter User Name and Password then click Search.



CardAccess 3000 Client License Manager
System  Registration  Help

Serial Number Search

Please Enter your Continental Customer Service login information and click Search:

User Marne: Ihill

Password: I"""'

Prozey Info Search |

cerial Mumber Software Mumber of Part
Yersion YWorkskations Murnber

COrder
Date

Trial ‘

(6];3 I Cancel

Support Phone

+1

€) The serial number is downloaded to the box. Click OK to continue.

Serial Number x|

Please enter the serial number of vour license. ..

|D1512059 IAAAS |4EDE |aau4

Search | Procey Info

IEBEEEAEDIFEB

Cancel |

f) Follow all prompts to “activate” the License.

g) The CardAccess Client Manager screen now displays a Version 6 license.
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CardAccess 3000 Client License Manager K|

System  Registration  Help

License Information

License Method Software

Serial Mumber D1612069-A8A45-4E0E-3804-6B650A80 1F25

Supparted Software CardAccess 3000 ver 2.6
Limits

Workskation Count 1

Com Server Count 0

Panel Count 101 tatal)

Reader Count 3 (& total)

Carm Part Count 256 (256 taotal)

DWVR Count 1

Mapco Server Counk 1

Script Serwer Count 1

APT Counk 1

Web Site

Support Email

Support Phone
1

+ 00

11. Launch CardAccess 3000 software. Ensure that the data created in version 2.5 are correctly updated and the ar-
chive is configured correctly.

12. Reattach your old databases and update them as follows:

a. Run the CardAccess Database Utilities software.

CardAccess 3000 Database Utilities x|
¥ create [ Update [7F Attach/Detach # Link Servers [] Backup/Restore  Status - ﬂ Exit
l

23] General Settings A4 abaut

Databaze Connection |

SOL Server |v20035 Rv

SOL Database Ica25LiveDBElB1 02008_171052

CICDataServer Host:  [127.0.0.1

CICD ataServer Port |E!EIEID

Metwark Statian [D: IHast PC j

for the wirkstations will be retrieved from Save Seftings

Hate: The databasze connection infarmation |
the CICDataServer on Cardfccess 3000 startup.

[ Save Passward

CardAccess 3000 Databasze WHilities




b. Click Attach / Detach tab and the Attach CardAccess Database(s) screen appears.

CardAccess 3000 Database x|

[% Create [ Update 7 .ﬁ.ttach,l'Deta:[% - Link Servers  [[] Backup/Restore  Status - I Exit

4 Attach CardAccess Database(s) sk
@ Close

I Detach Database I

S0L Server |u2nl:l35 R

Attach az I

D atabaze Path I |

Attach Databaze |

the CICD ataServer on CardAcocess 3000 startup.

CardAccess J000 Database Wilities

Access

c. Attach your LIVE and ARCHIVE databases from previous versions.

Attach CardAccess Database(s)
ﬁ Close

&ttach Database I Detach Databaze I

S0L Server |v2tu335Fw

Altach as IB'I BEArchive

[ atabaze Path IE:"\F'ngram FilezhCarddcoess 300000 atabazeh w231 6166 |

attach [ atabaze

d. Close the Attach CardAccess Database(s) screen.
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13. On the CardAccess 3000 Database Utilities screen, click the Updgate tab. The Update CardAccess Database
version screen appears.

CardAccess 3000 Dal EI

[¥ Create [ Update [T attachiDetach % Link Servers [ Backup/Restore  Status - I Exit

| Update CardAciess Database version: x|
_I ﬁ Close
FUpdafe Tiaiabase|

SOL Server [¥20035RY

Authentication " SOL Authentication &+ Windows Authentication [default]

SOL User Wame I SOL Password ; I

SOL Database  |B16GArchive [ver. 166] =l
|Ipdate Databaze |

Status Text

CardAccess 3000 Database Wilities

Access

a. Click the SQL Database pull-down menu and select the Archive database to update, then click Update Data-
base. Click Yes to prompts, as required. After the update process completes, click OK.

SOL Server [¥20035RY

Authentication i~ SO Authentication " windows Authentication [default]
SOL User Mame : I SOL Pagzward : I

S0L Database IEH BRArchive [ver. 166]

BArchive [ver. 166
B1BBLive [ver. 166]
ca2Birchivel BOBT02008_171052 [ver. 210]
ca2BLiveD BORT 02008 171052 [ver. 210]

Statuz Text

14. Click the SQL Database pull-down menu again and select the Live database to update; then click Update Database.
Click Yes to prompts, as required. After the update process completes, click OK, and then click Close to exit.

12



CardAccess 3000 Database Utilities x|
I¥ create [ Update [ attachiDetach - Link Servers [ Backup/Restore  Status - ,ﬁ Exit

|28] General Settings A about

D atabaze Connection |

SOL Server [v20035RY =]

SOL Databaze ca2bLiveDBORT02008_171052 j Info |
B1EBArCchive

CICD ataServer Haost '
cazBArchiveDBOGT02008_171052

CICDataServer Part ESEELNEDBDH 02008 177052

Metwork Station [0 Host PC j

Mate: The database connection infarmation :
far the workstations will be retrieved fram Save Settings |
the CICD ataServer on Card4cocess 3000 startup. s P 4

ave Paszwar

CardAccess 3000 Database Wilities

Access

15. Launch the CardAccess 3000 software and verify operation and archive configuration.

UPGRADING FROM CARDACCESS V2.52 TO V2.6

16. To upgrade from an existing installation of CardAccess 3000 with SQL Express 2005/SQL Server 2005 to version
2.6, perform the following:

a. Shutdown the CardAccess 3000 Program.

b. Perform Step 4 (a —j), then go back to Step 17.

17. Un-install the following programs:
a. Click Start, Settings, Control Panel, then double-click Add or Remove Programs.
b. Un-install CardAccess 3000, answering all prompts as required.

c. Reboot your computer.

18. Delete the entire contents of the following directory:
e Click Start, Run and type the following: %Temp%.

19. Go back and perform Steps 7b through 15 to install CardAccess V2.6.
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